
Updating your 
Parent/Guardian & 
Student Accounts

If you originally created your account prior to 8/21/2017, 
use this step-by-step guide when you log in to your 

account for the first time



First Time Login
• If you log in and see the notification below, you 

must update your account information.

• This is a quick process that will update our records 
and create an account for both you, the 
parent/guardian, and for your student(s).



Account Differences
• The Parent/Guardian account has the ability to:

• Register for SSATs
• Print SSAT Admission Tickets
• Request Testing Accommodations
• Add/Remove Score Recipients
• Purchase Services
• View Scores
• Complete and Submit SAOs (Standard Application Online)
• Consent to and Register Children for The Character Skills 

Snapshot

• The Student account has the ability to:
• Print SSAT Admission Tickets
• Use SSAT Practice Online 
• View Scores
• View SAO and Complete SAO Student Essay
• Take The Character Skills Snapshot



Parent/Guardian 
Information
First, review and update the Parent/Guardian 
section.



Parent/Guardian Login
Reminder, this will be the username used to log 
in to the Parent/Guardian account:



Student Information

Next, update your student’s information.



Student Login
Then, create a username and password for your 
student’s account.*

*You can choose to disable your student’s account if you do not want them to 
have access, but you must initially create it.



Finish & Submit
• Decide whether to opt in to be contacted by 

member schools (optional).

• Then, click the box to agree to the Terms and 
Conditions and click “Done.”
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